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A very brief introduction

I started studying NLP some six years ago. After the initial training, I wanted 
to learn more and read more about it. I bought a book and since then have 
added many more. On the whole, they’re good, but I’m a simple soul and 
didn’t like the use of jargon and lack of illustrations (I must be a visual per-
son then, which just means I respond well to pictures).

This book is my attempt to get across, in a way that is simple, easy and fun, 
the really useful tools that are contained in the life toolbox that is NLP.

One last point, please don’t treat the cartoons* too seriously. They’re just 
meant to be fun and help get the points across. You might find some of 
them a bit zany! If you don’t “get it”, just smile anyway and move on!

PHIL MILLER, WARGRAVE, BERKSHIRE, 2008

*  Information about the cartoons, and notes on the text can be found on pages 
138–149.
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What a weird name!

Let’s just get the name thing out of the way – NLP stands for neuro linguistic 
programming. Because that’s a bit of a mouthful, we tend to use just the 
initials. And – yes, I know it’s weird, and yes, I know it’s funny (peculiar, not 
ha ha) – but that’s the name. So how come?

NEURO

Concerns the brain and 
the things that go on in 
your mind. Also the rest of 
the neurological system, 
including the five senses.

LINGUISTIC

This relates to language, 
both spoken and non-
spoken (sometimes called 
body language).

PROGRAMMING

This is about your 
behaviour and your 
thinking patterns.

From now on, we’ll just stick to NLP!
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What is it?

NLP is a collection of ideas and tools that can help you with your life. It can 
help you understand and cope with 21st century life more effectively.

On the front cover I’ve called it the “life toolbox”. What’s in that toolbox? 
I think that there are two main compartments in the toolbox: firstly, tools 
that are for understanding yourself; and secondly, tools that help you un-
derstand other people. The purpose for using these tools would be to have 
more effective communication, better motivation for yourself and others, 
and a more positive frame of mind.

The four pillars of NLP

1. Rapport – or being on the same wavelength 

This is the cornerstone of NLP when you’re involved with someone else. If 
you don’t have rapport with someone, you can’t communicate with them 
effectively. This is like the key that opens the lock in the front door of an-
other person. (More on this in Chapter 7.)
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It also means being in rapport with yourself – a challenging concept about 
being at one or being comfortable with yourself and with who you are, and 
who you want to become.

2. A sense of the senses

All the information that we use to make sense of and understand the world 
we live in comes to us through our five senses – what we see, hear, feel, 
smell and taste. How aware are we of these five streams of information 
coming into us all the time? (For more about this see Chapter 4.)

HEAR
SEE

SMELL

FEEL

TASTE
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3. What do you want? (outcome thinking)

“Start with the end in mind.” This is a really positive way of looking at things 
– thinking about what you do want and not focusing on what you don’t 
want. (More on this in Chapter 15.)

4. Flexibility (in your behaviour)

It is okay to change your mind! One of the definitions of madness is to keep 
doing the same thing and expect a different result. If something’s not work-
ing for you, do something different. This book is essentially about changing 
what you do so that you can get what you want!
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“ This book lives up to its name. It is clear and easy to read, and explains 
the key NLP principles in a fun way. The cartoons and stories enhance the 
messages giving you a greater understanding, and even a smile along the 
way.”

GILLIAN BURN, DIRECTOR, HEALTH CIRCLES LTD, AUTHOR OF THE 
NLP POCKETBOOK AND THE ENERGY AND WELL-BEING POCKETBOOK

“  A terrific little book for anyone curious to find out what the acronym ‘NLP’ 
is all about. The text is easy to read and the anecdotes and cartoons are a 
great way to re-enforce the learning. The NLP toolbox is broken into small, 
manageable steps that can be incorporated into everyday life to make liv-
ing easier.”

 ROMILLA READY CO-AUTHOR OF  
NEURO-LINGUISTIC PROGRAMMING FOR DUMMIES®

“ I love this book. It is simple, fun, creative and above all an open door to 
everything that NLP seeks to represent in a way that just encourages you 
to want to learn more. And it is presented in a way that suits the learning 
style of a large part of the population - me included!”

SUE KNIGHT AUTHOR OF NLP AT WORK, INTERNATIONAL  
NLP TRAINER AND COACH - WWW.SUEKNIGHT.COM

“ Phil has written and illustrated a little gem in The Really Good Fun Car-
toon Book of NLP. In less than 160 pages he has covered a huge amount of 
ground and, unlike a lot of NLP books, he has done this in jargon-free plain 
English and with lots of anecdotes and stories to being the ideas to life. It’s 
also easy on the eye. The prolific cartoons ensure that you’re not faced 
with page after page of dull blocks of text. 

 A “cartoon book” it may be, and it’s certainly well illustrated with cartoons, 
but it’s no ‘light-weight’ – it’s well written and the material is accessible to 
just about anyone. 



 Being a bit lazy, and to help me review it, I asked some of the partici-
pants on one of our recent NLP Practitioner Certification Courses to read 
the book and let me have their comments. Interestingly enough, all of the 
comments were positive. They said they would like to be able to give it to 
family and friends to give them a taster of what’s included in a Practitioner 
Course – but they would also like to keep a copy for themselves to quickly 
refresh their knowledge from time to time!”

REG CONNOLLY, TRAINING DIRECTOR, PEGASUS NLP
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